
Annual Transit Accessibility 
Information Meeting

Stratford Transit
October 18, 2023



Agenda

• Welcome & Introductions
• Housekeeping
• Purpose of Meeting
• Presentation on Transit 

Accessibility
• Question and Answer Period
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Presenter Notes
Presentation Notes
Welcome & Introductions




Purpose of this meeting

Accessibility for Ontarians with Disabilities 
Act (AODA) requires:

– Annual public meeting
– Transit services must be addressed in the 

City’s accessibility plan
– Opportunity to review and provide 

feedback on the accessibility plan (transit 
service)
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Presenter Notes
Presentation Notes
The City of Stratford is committed to meeting all of the requirements of the AODA,  including those set out in the Transportation Standard. The point of the Transportation Standard is ensure that the City makes its services and vehicles accessible to persons with disabilities.
By having accessible transportation services, it means that people with disabilities will be able to live, work and participate fully in our community. As a spin-off, accessible transportation services benefits visitors to Stratford, families with strollers and seniors.
Requirements under the AODA:
Conventional transportation service providers hold at least one (1) annual public meeting
Conventional transportation and Specialized transit services must be addressed in the City’s accessibility plan
The accessibility plan identifies barriers for persons with disabilities, and makes plans to remove and prevent them from occurring in the future.
Persons with disabilities have an opportunity to review and provide feedback on the accessibility plan (transit service)




Accessibility Plan

Accessibility Plans
• Accessibility Plans –

Specialized and 
Conventional 
Transportation Services

• The 2023-2028 Plan is 
presently being updated 
and will be made 
available soon on the 
City’s website under 
Accessibility
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Presenter Notes
Presentation Notes
There are a number of requirements for Conventional and Specialized Transportation providers with regards to Accessibility Plans and they are found in the City’s accessibility plan

The City is meeting all of these requirements.




Legislated Requirements pt. 1

February 24 Transit Accessibility Information Meeting 
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General Requirements for Conventional and 
Specialized Transit Providers
• Accessibility Equipment (Ramps, Lifts, 

Kneeling)

Presenter Notes
Presentation Notes
(Describe the photos if there is anyone visually impaired at the meeting)
Accessibility Equipment 
The City is meeting all of these requirements.



Legislated Requirements pt.2 

Transit Accessibility Information Meeting 
11/15/2022 6

General Requirements for 
Conventional and Specialized Transit 
Providers
• Emergency Preparedness & 

Response Policies
• Fares & Support Persons

Presenter Notes
Presentation Notes
Emergency Preparedness & Response Policies – The City has established, implemented, maintains  and documents emergency preparedness and response policies that provide for the safety of persons with disabilities.
 Fares & Support Persons – The City of Stratford does not charge a fare to a support person who is accompanying a person with a disability, where the person with a disability has a need for a support person.
It is the responsibility of a person with a disability to demonstrate to Stratford Transit their need for a support person and to ensure that a support person is in place.
The City is meeting all of these requirements.




Legislated Requirements

General Requirements for Conventional Transit
• Fares
• Transit Stops 
• Storage of Mobility Aids
• Courtesy and Priority seating
• Service disruptions (PSA, Website, Bus Media)
• On-board announcements
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Presenter Notes
Presentation Notes


Fares: The City may not charge a higher fare to a person with a disability than what is charged to a person without a disability. The city may however charge a lesser fare for a person with a disability.
Transit Stops: The city ensures that persons with disabilities are able to get on or off the bus at the closest available safe location, as determined by the bus driver, that is not an official stop, if the official stop is not accessible and the safe location is on the same route. When determining the safest location, the driver will give consideration to the preferences of the person with a disability.

Service Disruptions: If a route or scheduled service is temporarily changed, and the change is known in advance of the beginning of the trip, Stratford Transit will:
Make available alternate accessible arrangements to transfer persons with disabilities to their route destination where alternate arrangements for persons WITHOUT disabilities are inaccessible.
Ensure that information on the alternate arrangements is communicated in a manner that accounts for the person’s disability.




Priority and Courtesy Seating
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Presenter Notes
Presentation Notes
Courtesy and Priority Seating
Priority Seating – There is clearly marked Priority Seating for persons with disabilities on the Stratford buses located as close as possible to the entrance of the buses. There are signs to indicate that passengers, other than passengers without disabilities must give up the priority seating if it is needed by a person with a disability.
Courtesy Seating – 




Legislated Requirements pt. 1

Technical Requirements for Conventional 
Transit
• Grab bars, handholds, handrails, stanchions
• Floors & non-slip surfaces
• Allocated mobility spaces
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Presenter Notes
Presentation Notes
MIKE: (Describe the photos is there is anyone visually impaired at the meeting)

There are a number of technical requirements for the Stratford buses including:

Grab bars, handholds, handrails, stanchions
Floors & non-slip surfaces
Allocated mobility spaces
Stop requests & emergency response controls



Legislated Requirements pt. 2

Transit Accessibility Information Meeting 
11/15/2022 10

Technical Requirements for Conventional 
Transit
• Stop requests & emergency response controls
• Audio/Visual Stop Announcements
• Lifting devices, ramps, kneeling bus

Presenter Notes
Presentation Notes
MIKE



Legislated Requirements pt. 3

Specialized Service Providers – Mobility Bus
• Categories of Eligibility/Application process
• Emergency or compassionate grounds 
• Fare parity
• Visitors
• Origin to destination services
• Coordinated service (referral only)
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Presenter Notes
Presentation Notes
There are specific requirements for Specialized Transit (Mobility Bus) under the Transportation Standard of the AODA including:
Establishing three categories of eligibility to qualify for specialized transportation services. Unconditional, temporary and conditional.
Unconditional – a person with a disability that prevents them from using conventional transportation services.
Temporary – a person with a temporary disability that prevents them from using conventional transportation services.
Conditional – a person with a disability where environmental or physical barriers limit their ability to consistently use conventional transportation services.
Developing an Eligibility Application Process
Ensuring that the fees charged for Stratford Mobility bus match the fees for the Stratford Transit conventional buses
Making Mobility bus available to visitors who meet specific criteria
Providing origin to destination services, which may include services on any accessible conventional transportation services.
Providing coordinated services with other specialized service providers outside of the city of Stratford.





Legislated Requirements 

Specialized Service Providers

• Hours of Service
• Bookings
• Service delays
• Companions (Worker, Support 

Person, Family Member, 
Friend)
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Presenter Notes
Presentation Notes
The city is responsible for:

Ensuring that conventional and specialized transit provide the same hours and days of service.
Providing same day service to the extent that it is available. Mobility Bus is a pre-booked service and allows bookings up to 2 weeks in advance.
Ensuring that there are no restrictions to the number of trips a person with a disability is able to request.
Providing information on the duration of service delays to affected passengers (service delay is a delay of 30 minutes or more)
Allowing companions to travel with persons with disabilities if space is available, and will not result in the denial of service to other persons with disabilities.



Accessible Solar Powered 
Lighted Shelter
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Technology
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Media Screens
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Magnus Cards

• Magnus Cards is a free 
app that helps autistic 
and neurodiverse people 
gain independence and 
confidence in taking the 
City’s transit services. 
This app provides a 
customary deck of cards 
with a step-by-step guide 
and positive 
reinforcement in taking 
transit services. 
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Magnus Cards (cont.)
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Presenter Notes
Presentation Notes
These decks of cards can guide you on how to plan your trip, how to ride the bus, how to transfer buses, riding with your accessibility device, and so on. This app will provide inclusivity and accessibility for individuals wanting to use the City of Stratford’s transit services in a seamless, non-barrier manner. 




Future AODA Requirements 
and Projects

• No new requirements for transit
• Continue to meet existing 

legislation
• Annual transit meetings
• Magnus Card app introduction 
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Presenter Notes
Presentation Notes
JULIA

Beyond January 1, 2017, there have not been any new requirements set out under the Transportation Standard.

Each Standard under the AODA is reviewed every 5 years. When the transportation standard is reviewed, the city will be required to update policies and procedures, train staff and implement any applicable changes.





Response to Input from 2022 
Public Meeting

Conventional
• Need more Accessible bus shelters
• Also need to replace aging smaller shelters
• Availability of open spots to book rides is 

becoming more difficult
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Presenter Notes
Presentation Notes
MIKE



Q and A

• Question and Answer Period 
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Presenter Notes
Presentation Notes
MIKE and JULIA





Contact Information

Mike Mousley-Manager of Transit, 
City of Stratford
mmousley@stratford.ca
Gabby Rodriguez-Accessibility, 
Diversity, and Inclusion 
Coordinator
grodriguez@stratford.ca
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